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NASA SEWP VI ORDERING GUIDE 

CODE Plus, Inc. | Category C - ITC/AV Mission-Based Services 

SEWP VI OVERVIEW 

NASA SEWP VI is a multiple-award Government-Wide 
Acquisition Contract (GWAC) that provides Federal 
agencies and other authorized Government customers 
access to Information Technology, Communication, and 
Audio-Visual (ITC/AV) solutions and services. SEWP is 
supported by the NASA SEWP Program Management 
Office (PMO), which facilitates acquisition processes, 
contract administration, customer support, and 
Government/industry interaction. 

CODE Plus, Inc. is a SEWP VI Category C Contract 
Holder. Category C supports customized mission/program-
level ITC/AV services. Services may be performed at 
Government and/or Contractor locations worldwide, as 
specified in each order. Product-only requirements are not 
in scope for Category C. 

SEWP procurement fee: 0.34%. The fee is included in 
quoted pricing and is not presented as a separate 
customer line item. 

ABOUT CODEPLUS 
CODE Plus, Inc. (CODEplus) is a Woman-Owned Small 
Business providing software development and 
modernization, data and analytics, cybersecurity, cloud 
and infrastructure services, IT operations and support, and 
program management services to Federal customers. 

Corporate website: www.code-plus.com 

CODEplus SEWP VI 
CATEGORY C CONTRACT 

Contract Number: 
[Insert confirmed NASA contract number] 

Group: 
C1 - Small Business Set-Aside 

Ordering Period: 
Nov. 1, 2026 - Oct. 31, 2036* 

UEI: 
P2KGKKR2BFC1 

CAGE: 
1WHD6 

MAIN OFFICE 
2750 Prosperity Ave., Suite 230 

Fairfax, VA 22031 
703-846-0030 

SEWP VI PROGRAM SUPPORT 
Sandy Lewis 

Program Manager 
865-250-4479 

slewis@code-plus.com 
Jarrett Kupec 

Deputy Program Manager 
571-228-4811 

jkupec@code-plus.com 

NASA SEWP HELP DESK 

help@sewp.nasa.gov 
301-286-1478 

M-F, 7:30 AM - 6:00 PM ET 
www.sewp.nasa.gov 

*The July 2026 SEWP VI procurement orientation states a 10-year ordering period beginning November 1, 2026; the date remains subject to change. 
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WHAT'S IN SCOPE FOR CODEPLUS CATEGORY C 

Category C provides Federal agencies with customized solutions at the mission/program level that improve and enhance 
ITC/AV infrastructure. The representative technical areas below are not intended to be all-inclusive; other services that meet 
the Category C definition of ITC/AV mission-level services may also be within scope. 

1c Innovation Services 
Continuous improvement and mission-specific innovation that improve 
efficiency, effectiveness, and IT/business value. 

7c IT O&M / Help Desk / Call Center 
IT infrastructure operations and maintenance, configuration and asset 
management, backup/recovery, licensing, continual service 
improvement, service desk, and deskside support. 

2c Information & Data Analytics Services 
Data science, data modeling, big data, advanced analytics, artificial 
intelligence, machine learning, rapid prototyping, deployment, and 
sustainment. 

8c Network Services 
Mission LAN/WAN, voice/data/collaboration, network operations, cable 
plant, unified communications, service management, and related 
cybersecurity support. 

3c Application Services / Software Development 
Assessment, planning, design, development, testing, integration, 
administration, maintenance, operational support, CI/CD, APIs, cloud 
deployment, and modernization. 

9c Database Services 
Database administration and management, DBMS tools, database 
creation, monitoring, alerting, performance tuning, optimization, 
security, and on-premises/cloud database support. 

4c Cybersecurity Services 
Cybersecurity architecture and engineering, continuous monitoring, 
incident response, vulnerability management, forensics, NIST RMF 
implementation, and posture assessment. 

10c In-Scope Training 
Training and workforce development supporting technologies, 
systems, applications, products, operations, maintenance, testing, and 
knowledge transfer. 

5c Cloud Services 
Cloud strategy, planning, governance, security, compliance, 
integration, storage, hosting, IaaS, PaaS, SaaS, and XaaS. 

11c Program Management / Ancillary Services & Supplies 
Program management/integration, transition, financial and logistics 
support, procurement, physical/cyber security management, and other 
ancillary support integral to an IT services-based solution. 

6c Digital Multimedia & Technical Communications 
Mission websites and social media operations, digital communications, 
audiovisual support, publishing, broadcast, imagery, multimedia 
engineering, and technical communications. 

 

ORDERING PROCESS 

Each Agency defines its internal process and forms for Purchase Requests (PRs) and orders issued against a SEWP 
contract. A typical process is for the end user to define the requirement and generate a PR. The PR, with required funding 
information, is routed to the Agency procurement office, which issues the order using a valid Federal Agency order form and 
order number. 

The NASA SEWP Program Management Office does not issue Agency orders. The issuing Agency procurement office 
sends the order through the SEWP process; the SEWP PMO reviews, processes, tracks, and forwards accepted orders to 
the Contract Holder. Agency Contracting Officers are responsible for complying with Agency-specific policies applicable to 
use of GWACs and other contract vehicles. 

Order modifications must also route through the NASA SEWP Program Management Office. 

Define Requirement Prepare PR / Funding Agency Issues Order SEWP PMO Reviews CODEplus Performs 
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HOW TO OBTAIN A QUOTE 

Government customers may use the NASA SEWP online acquisition tools to conduct market research and request 
quotations. For assistance regarding CODEplus capabilities or a SEWP VI quote, contact the CODEplus SEWP VI Program 
Manager or Deputy Program Manager listed below. 

Sandy Lewis 
SEWP VI Program Manager 
865-250-4479 
slewis@code-plus.com 

Jarrett Kupec 
SEWP VI Deputy Program Manager 
571-228-4811 
jkupec@code-plus.com 

NASA SEWP Program Website: https://www.sewp.nasa.gov/ 

FAIR OPPORTUNITY 

SEWP VI is a multiple-award GWAC. Contractors are provided fair opportunity at the individual order level as appropriate 
under FAR 16.505(b), including use of the SEWP RFQ tools. The issuing procurement office maintains the documentation 
supporting order selection. When responding to NASA SEWP RFIs, RFQs, or Market Research Requests, CODEplus 
follows the SEWP VI contract terms and the Contract Holder User Manual (CHUM). 
The complete A.1.13 Fair Opportunity and Requests for Quotes clause is posted with CODEplus SEWP VI information on the CODEplus public website and 
is incorporated into the SEWP VI contract terms. 

INSTALLATION, WARRANTY, TECHNICAL SUPPORT AND POST-DELIVERY SUPPORT 

Installation, implementation, warranty, maintenance, software support, technical support, and other post-delivery 
requirements are addressed at the individual order level based on the products and services included in the order. 
CODEplus coordinates order-level implementation and support, including applicable manufacturer, publisher, or service-
provider warranty, maintenance, software support, and technical support requirements identified in the quotation and 
resulting order. 

For installation, warranty, technical support, software support, maintenance, or other post-delivery matters, contact the 
CODEplus SEWP VI Program Manager or Deputy Program Manager listed above. 

PROBLEMATIC ORDER / ISSUE RESOLUTION 

Customers experiencing an issue with a CODEplus SEWP VI order should contact the CODEplus SEWP VI Program 
Manager or Deputy Program Manager and provide, when available: 

• Agency and customer point-of-contact information 
• Order or task order number 
• Description of the affected product, service, or deliverable 
• Description of the issue 
• Requested or desired resolution 

CODEplus coordinates resolution with the customer, applicable product or service providers, and the NASA SEWP Program 
Management Office when appropriate. 

NASA SEWP CUSTOMER HELP DESK 
Hours: Monday-Friday, 7:30 AM-6:00 PM ET 
Phone: 301-286-1478 
Email: help@sewp.nasa.gov 

SEWP VI RESOURCES 
NASA SEWP Program Website 
www.sewp.nasa.gov 
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